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Privacy Notice – Apex (Edenbridge)

Sometimes we need support when we need to analyse the information that we collect and generate when providing care. We utilise Edenbridge Healthcare to provide us with this support, but we only let them have access to information that they cannot use to identify you. 
When we share information with other parts of the NHS for these purposes, we anonymise the information wherever possible. We will not share information that identifies you for any reason, unless:
	you ask us to do so or it is reasonable to believe that this is what you would wish (e.g. when sharing information with a hospital to which we are referring you);

we ask and you give us permission (e.g. with social service, education services, local authorities or voluntary/private sector providers of care);
we have to do this by law (e.g. with the police where certain types of serious crime are involved);
we have special permission in law for health or research purposes or
we have special permission in law because the interests of the public are thought to be of greater importance than your confidentiality
1) Data Controller contact details

Long Lane Medical Centre, Aintree, Liverpool L9 6DQ 
5941.generic@livgp.nhs.uk Telephone: 0151 530 1009
2) Data Protection Officer contact details


Dr Judith Callaghan. Long Lane Medical Centre, Aintree, Liverpool L9 6DQ 
3) Purpose of the processing
To provide the Secretary of State and others with information and reports on the status, activity and performance of the NHS. The provide specific reporting functions on identified 
4) Lawful basis for processing
The legal basis will be 
	‘The processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller, in order to;’
And;
‘provide health or social care or treatment or the management of health or social care systems and services’

5) Recipient or categories of recipients of the shared data
The data will be shared with Edenbridge according to directions which can be found at https://www.edenbridgehealthcare.com/products/apex-practice
 
6) Rights to object 
You have the right to object to some or all of the information being shared with Edenbridge. Contact the Data Controller or the practice.
7) Right to access and correct
You have the right to access the data that is being shared and have any inaccuracies corrected. There is no right to have accurate medical records deleted except when ordered by a court of Law.
8) Retention period 
The data will be retained for active use during the processing and thereafter according to NHS Policies and the law.
9)  Right to Complain. 
You have the right to complain to the Information Commissioner’s Office, you can use this link https://ico.org.uk/global/contact-us/  

or calling their helpline Tel: 0303 123 1113 (local rate) or 01625 545 745 (national rate) 
There are National Offices for Scotland, Northern Ireland and Wales, (see ICO website)/




